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Terms and Conditions

Deposit

An initial booking fee of £50 is required. This booking reserves your wedding date. The fee
can be paid by online bank transfer or cheque. In the event of cancellation the fee is non-
refundable. A deposit must be received before any trial can be booked or taken place.

Trials

A trial is essential for the bride and optional for other members of the bridal party. It gives
everybody the opportunity to explore ideas and plan exactly what they'd like. My aim is to
help everyone feel happy with the final result, and | work very hard to achieve this.
Payment for trials will be taken on the day of the trial itself.

The final balance of any fees should be settled 21 days prior to your wedding day
itself.

Again, payment by bank transfer, cash or cheque.

Cancellation

Cancellation by you less than four weeks before your wedding day itself will incur a
cancellation fee amounting to 75% of the full charge that you will be liable to

pay. Cancellation within seven days of the wedding day itself will incur liability for 100% of
the charge.

In exceptional circumstances | may need to cancel a booking. This has never happened

before but, if it does, all attempts will be made to find an alternative stylist. If this is not
possible | will refund everything you have paid in full (including the booking fee).

Expenses

| charge 45p per mile travel expenses for all journeys plus all car parking expenses and
congestion charges that may be incurred for both trials and wedding days.



